consumer register 


Mail-order merchandise 


March 17 is the new deadline for commenting 
on a Federal Trade Commission proposal that 
would regulate when mail-order merchandise must 
be delivered. The original deadline was Jan. 17. 


The FTC proposal would require sellers of 
mail-order merchandise to ship orders within 21 
days from the time they receive the customer’s 
payment. If a merchant does not comply with the 
rule, he must refund the buyer’s money. 

In addition, the proposed rule would require 
mail-order merchants to include in their adver- 
tisements and catalogs the statement: “Notice: 
Federal regulation requires that merchandise 
must be shipped within 21 days or all money must 
be refunded.” 


Mail-order merchants could avoid publishing 
the statement only if (1) they include within all 
advertisements and catalogs a statement of the 
estimated time required for shipment, or (2) they 
obtain the express written consent of the buyer 
to a specified delay. 


A public hearing on the proposed mail-order 
merchandise rules will be March 27 and 28 at 
10 a.m. in Room 532, FTC Building, Sixth and 
Pennsylvania, N.W., Washington, D.C. Those 
who wish to speak at the meeting should inform 
the FTC by March 17 by writing to the Assistant 
Director for Rules and Guides, Bureau of Con- 
sumer Protection, Federal Trade Commission, 
Washington, D.C. 20580. If a prepared statement 
is to be presented, it should be filed with Assistant 
Director for Rules & Guides by March 17. 

For details, see the Federal Register, Jan. 14, 
page 622. Send comments to Assistant Director 
for Rules & Guides, Federal Trade Commission, 
Washington, D.C. 20580. 


Toys 

March 21 is the deadline for comments on 
the Food & Drug Administration proposal to ban 
electrically operated toys that present electrical 
and mechanical hazards to children. The pro- 
posal is designed to minimize danger to children 
from electric shock or heated surfaces. 

The proposed regulations would cover such 
toys as electrically operated trains, stoves, irons, 
corn poppers, candy-making machines, electrical 
football games, cars, molding & wood-burning kits. 


No. 2, Mar. 1, 1972 


The FDA proposal requires that toys oper- 
ated at voltages higher than 30 volts would have 
to bear the statement: “Caution: Electric toy.” 
The toy’s package and instructions also would 
have to carry the warning. In addition, toys that 
use heating devices would have to bear statements 
warning users of the hot surface temperatures. 

The FDA proposal also would require that 

@ Electrically operated sewing machines 
must be designed to eliminate the possibility of a 
child’s finger being pierced by a needle; 

e@ Pressurized enclosures, such as the cylin- 
ders in toy steam engines, must be equipped with 
automatic pressure-relief device; the toy must be 
able to withstand hydrostatic pressure equal to 
five times the relief pressure; 

@ Toy pots and pans and containers for hold- 
ing hot liquids must be designed to prevent acci- 
dental spillage and must have insulated handles. 

The proposed regulation also establishes max- 
imum acceptable temperatures for the surfaces of 
various toys. The temperatures are based on the 
type of surface involved and the type of heating. 

For details, see the Federal Register, Jan. 21, 
page 1020. Send comments to the Hearing Clerk, 
Dept. of Health, Education & Welfare, Room 6-88, 
5600 Fishers Lane, Rockville, Md. 20852. 


Auto emissions 


Environmental Protection Agency has pub- 
lished the emission-test results for 1972 cars and 
trucks that meet Federal air-pollution standards. 
The results give the emission levels of hydrocar- 
bons and carbon monoxide for almost all foreign 
and domestic vehicles. 


The 1970 Clean Air Amendments require 
publication of the test results. Publication is in- 
tended to show consumers the comparative per- 
formance of cars and trucks. 


For copies of the listing, write to Office of 
Public Affairs, Environmental Protection Agency, 
Washington, D.C. 20460. For detailed results of 
tests on a particular car or truck write to Ad- 
ministrative Officer, Office of Air Programs, En- 
vironmental Protection Agency, 2565 Plymouth 
Road, Ann Arbor, Mich. 48103; specify make, 
model, model year and engine displacement of 
the car or truck. 

Published in Federal Register: Feb. 4, page 
2731. 





Negative-option sales 


April 10 is the deadline for comments on a new 
Federal Trade Commission proposal to regulate 
the negative-option sales plan often used by book 
and record companies. The previous FTC pro- 
posal would have prohibited the sales plan, but 
the new proposal would allow sellers to use the 
plan so long as they comply with certain regula- 
tions. The agency issued the new proposal because 
the commissioners decided that the abuses of the 
negative-option plan could be corrected through 
regulations rather than prohibiting the sales plan. 

Negative option is a plan used by companies 
that mail goods to consumers on a recurring basis. 
The companies often call themselves book, record 
or gift clubs, and they refer to customers as sub- 
scribers. When a consumer subscribes to a plan, 
he receives the company’s monthly selection auto- 
matically unless he returns a card specifically re- 
jecting the selection. 

Under the latest FTC proposal, merchants 
who use the negative-option sales plan would have 
to abide by certain regulations: 

@ Advertisements and promotional material 
must clearly disclose to consumers the terms of 
the negative-option plan; 

@ The seller must give subscribers at least 
10 days to return cards rejecting a selection; 

@ The seller must give full credit and guar- 
antee return postage for merchandise sent back by 
subscribers who were not obligated to receive it. 

The disclosure requirements direct that in all 
advertisements, the seller must state: 

1. The fact that the subscriber must notify 
the seller when he does not want a particular 
selection ; 

2. Minimum quantities that the subscriber 
must purchase; 

3. Whether billing charges include postage 
and handling; 

4. The fact that subscribers must be allowed 
at least 10 days to return cards rejecting selec- 
tions; the seller must give credit for the return 
of selections and guarantee postage for the re- 
turns when the card is not received by the sub- 
scriber in time to give him 10 days to return it 
to the seller. 


Under the proposed regulations, before he 
sends any selection, the seller must mail to sub- 
scribers an announcement identifying the selec- 
tion and a card or form clearly explaining that 
the subscriber will receive the selection unless he 
instructs the seller that he does not want it. 

For details, see Federal Register: Feb. 8, 
page 2848. Send comments to Assistant Director, 
Division of Rules and Guides, Bureau of Con- 
sumer Protection, Federal Trade Commission, 
Washington, D.C. 20580. 


Child-resistant packaging 


By Aug. 15, all packages for aspirin and all 
packages for products containing aspirin—powder 
preparations, suppositories, chewing gum, effer- 
vescent tablets & cold pills—must be designed to 
be difficult for children to open, according to re- 
quirements set by Food & Drug Administration on 
Feb. 16. FDA said that although accidental 
swallowing of aspirin has dropped significantly 
in recent years, aspirin is still the leading cause 
of poisoning of children under 5. 


Manufacturers and packers must select and 
use specially designed packages—box, bottle or 
other container—that a sample of 200 children 
under 5 years old cannot open 85% of the time, 
but that a panel of adults can open 90% of the 
time. Manufacturers may request specific exemp- 
tions from the regulations; exempted packages 
must state that they do not comply with FDA 
regulations. 


For details, see Federal Register: Feb. 16, 
page 3427. 


Imported birds 


A proposal to include the mynah and pscitta- 
cine birds under Agriculture Dept. regulations 
governing the inspection of imported poultry is 
being considered by the department. 

The proposal would also require that poultry 
imports (except from Mexico and Canada) be 
quarantined 30 days upon arrival in the U.S. At 
present, the quarantine is 15 days. During quar- 
antine, the birds are inspected for disease. 


Details: Federal Register, Jan. 21, page 985. 


This listing is intended only as summary coverage of selected Federal Register items deemed of par- 
ticular intrest to consumers, and it does not affect the legal status or effect of any document required or au- 
thorized to be published pursuant to Section 5 of the Federal Register Act as amended, 44 U.S.C. 1505. 
Federal Register is published Tuesday through Saturday (except days after Federal holidays) by Office of 
the Federal Register, National Archives & Records Service, General Services Administration, Washington, 
D.C. Subscriptions cost $2.50 a month or $25 a year and may be ordered from Superintendent of Docu- 
ments, Government Printing Office, Washington, D.C. 20402. The superintendent also sells individual copies 
of Federal Register for 20¢ each. Copies of Federal Register usually are available in public, college and uni- 


versity libraries. 
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